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Technology Help Desk
412 624-HELP [4357]
http://technology.pitt.edu

University of Pittsburgh

Computing Services and Systems Development (CSSD)
Requesting Guest Wireless Access

Introduction

This help sheet explains the steps for requesting wireless guest access. For an overview of the request and approval process, please
refer to the help sheet titled Guest Wireless Access Overview.

Step 1: Submitting a Request Online

1. Open aWeb browser to http://technology.pitt.edu/guestwireless/newguestrequest.aspx. Complete the request form and click the
Submit button.

Note: You will need to provide the University Computer Account username of the faculty or staff member who will act as your
Host. If you do not know the username, please contact your Host to obtain it.

Guest Wireless

Guest Information

* First Name: Jans
* Last Name: Doe
* Email: jdee@wyzmail.com

%

* Confirm Email:
Organization:
Address:

City:

State:

Zip:

Phone Number:

Host Information

jdoe@wyzmail.com

University of Alaska

123 Main St

Fzirbanks

Alaska b
12345

555 |—|555 |-|5555

Enter the username of the Pitt faculty or staff member who will 2pprove your

reguest. Enter only the username.

%

* Host Username:

Event Information

*

- Arrival Date (mm/dd/yy):

%

" Departure Date (mm/dd/yy):

Usage:

Click Submit to send your regquest.

not the complete email address.

abcss

09/23/09
09/23/09

Viziting researcher/academic ¥

& reguest confirmation email will be sent te the address you have entered on this form.
¥ou vill need to follow the instructions contained in the confirmation emzil in order for
your request to be submitted to the Host for approval.

[ Submit ] [ Cancel ]
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2. After you submit the form, the following screen will display indicating that your request has been successfully submitted. You
will need to confirm your request before it can be sent to your host.

Information Technology

COMPUTING SERVICES & SYSTEMS DEVELOPMENT

. Contact the Help Desk anline or
Guest Wireless | HEL® Biviandlt Srvedi

[4357].

Request Submitted

Your request was submitted successfully. A confirmation email from helpdesk@pitt.edu will be sent to the email address that you entered.
Follow the instructions contained in the email, and your request will be submitted to your Host for approval. If you do not receive a

confirmation email, check your junk email folder to ensure the email was not misidentified as spam, or call the Technology Help Desk at 412
624-HELP [4357].

3. You will receive a confirmation email from the Technology Help Desk at the email address that you entered on the Guest Access
Request form. Click the link provided in the email.

helpdesk+@pitt.edu to me show details 5:41 PM {16 minutes ago)| 49 Reply | ¥
Dear Guest
You received this email because you submitted a request for guest access to the University of Pittsburgh's

wireless network for the dates 9/23/2009 to 9/24/2009. Please click the link below and then click the Verify
button to process your request

Ghttr: Mftechnology pitt. edu/GuestWirelessNemail.aspx= ]

You are being asked to verfy your request to ensure that no one has submitted an access request for you
without your knowledge. If you have not submitted a request for guest access to the University of Pittshurgh's
wireless network, please ignore this email. If you have questions about the guest access request process
please contact the Technology Help Desk at 412 624-HELP [4357]

Sincerely

Technology Help Desk

Computing Semrvices and Systems Development
University of Pittsburgh

412 624-HELP [4357]

4. A Web page will display prompting you to confirm your request. Click the Verify button.

. Contact the Help Desk online or
Guest Wireless L i tte s

[4357].

Verification of email

Please click the Verify button below to submit your request. If you do not wish to request access, click the Cancel button.

Last Namaea: Doe

First Name: Jane
Email:

Arrival Date: S/25/200%

Departure Date: 3/28/200%

- cones
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5. The window below will display indicating that you have verified your request. Your Host will now receive an email message
asking him or her to respond to your request. After the Host approves your request, you will receive an email message with
instructions for completing the registration process.

Verification of email

Your Host will be notified of your request. If approved, you will receive an
email with instructions for completing the registration process. You will also
receive an email if your request is denied.

Step 2: Receiving Approval and Completing the Registration Process

1. After the Host approves your request, you will receive an email message with instructions for completing your registration. Click
the link provided in the text of the message.

helpdesk+@pitt.edu to me show details 6:04 PM (0 minutes ago) 4y Resly | ¥

Dear Guest

Your request for guest access to the University of Pittshurgh's wireless network from 3/25/2009 to 9/26/2009

has been approved. Your usermname will be: Suest@agmail com. Click the fallowing link to complete the
registration process

fﬁnmplete Guest Wireless Registration: <http/ftechnology pitt. edu/GuestWireless/AccptUPaly. aspx= ]

For mare information about locations and connection instructions, visit wireless pitt edu

If vou have questions about wireless networking at the University of Pittsburgh, please contact the Technology
Help Desk at 412 624-HELP [4357]

Sincerely

Technology Help Desk

Computing Services and Systems Development
University of Pittsburgh

412 624-HELP [4357]

2. Read the Acceptable Use Policy and click Accept.

Acceptable Use Policy

The University of Pittsburgh provides wireless network service as a courtesy to visitors and guests. By clicking on the "Accept” button below and making use
of this service, you agree to follow all applicable University policies and procedures (httpi//technalogy.pitt.edu) on netwark access and use. You also agree
that the University may. at its sole discretion, suspend or revcke your access to the wireless network if you viclate these policies and procedures or any
zpplicable local, state, or federal laws.
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3. Next, you will be prompted to set the password that you will use to log in to Wireless PittNet. Enter a password in the New
Password field and enter it again in the Confirm Password field. Then select a security question and answer. The security
question will be used in the event that you forget your password. Click the Set Password button.

Information Technology

COMPUTING SERVICES & SYSTEMS DEVELOPMENT

. Contact the Help Desk online or
Guest Wireless | HIELP o i

[4357].

Set Password for Guest Wireless Account

Please =elect your password for your Guest Wireless sccount. Your passwerd must be 8 to 14 characters long. It should consist of some combinztion of letters and

numbers and must zlso contzin =t least ocne specizl character (for example, !, @, #. or $). Your security guestion will be used in the event that you forget your
password.

Hew Password: seseanse

Confirm Password: wessanes

Arrival Time: S/25/200%

Departure Time: 9/26/200%

Security Question: What's your favarite food? |

Security Answer:

pizza
[ cance'

4. The following screen will display indicating that you have successfully set your password. Click the Close button.

Change Password

Your password change was successful. Your registration process is
complete.
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Step 3: Logging in to the Guest Wireless PittNet Network

1. When you arrive on campus, take your laptop computer to a location where wireless service is available. You can visit

technology.pitt.edu for a complete list of access locations.

2. Open the software that you use to manage your wireless network card (usually found in the system tray of Windows computers).
Select the GUEST-WIRELESS-PITTNET network and connect to it.

] ﬂ_‘
Network Tasks Choose a wireless network
-=, Refresh network list Click. an item in the lisk below to connect o a wireless network in range or to get more
< Set up & wireless network, WIRELESS-PITTNET e
far & hame or small office
i Security-enabled wireless network (WPA) aﬂﬂﬂﬂ
Related Tasks GUEST-WIRELESS-PITTNET Fre
j# Learn about wireless Unsecured wireless network aﬂﬂnn

3. Open a Web browser. The following Guest Login window will display.

& ) University of Pittsburgh

PITT HOME | FING

Information Technology

COMPUTING SERVICES & SYSTEMS DEVELOPMENT

Guest Wireless

m Contact the Help Desk online
by phone, 412-624-HELP
[4357].

Login

Email: username@email .com|
Password: |esesseses

lr\.ng\n\

Haven't set your password yet ?

Emaill:

(" click Here )

Forgot your password? Contact your host.

4. Inthe Email field, enter the email address that you used when you completed the Guest Access Request form. In the Password

field, enter the password that you set. Click the Login button to connect to the Guest Wireless PittNet network.

Note: If you arrive on campus without first setting your password, log in by entering your email address in the lower half of the
page. If your request has been approved, you will be prompted to accept the Acceptable Use Policy and set your password at this
time. If your request has not been approved yet, you will need to obtain approval from your Host before you can proceed.

Get Help

The Technology Help Desk at 412 624-HELP [4357] is available 24 hours a day, seven days a week to answer your technology-
related questions. Questions can also be submitted via the Web at technology.pitt.edu.
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